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1. Purpose

Independent Age has a responsibility to prevent, respond to, and report concerns
about the abuse, neglect and ill treatment of those people who are at risk of being
harmed (see definitions below). We have a duty of care to those deemed at

risk, when they access or engage with us through our services, and we will do
everything we can to provide a safe and caring environment.

All staff and trustees of Independent Age, regardless of the type or amount of
contact they have with people who are at risk, have a role to play in safeguarding
and protecting them. They must:

* share our commitment to safeguarding
* know how to recognise potential abuse
* know what to do when safeguarding concerns arise

* understand what the organisation expects of them in terms of their own
behaviour and actions.

Those at risk can also abuse, and any such incidents also fall into the remit of this
policy and its associated procedures.

This policy sets out our commitment, expectations and responsibilities in

respect of safeguarding and applies to all staff and trustees and anyone else
who volunteers or works with or on behalf of Independent Age who may come
into contact with people at risk through their work with us. It applies to all our
activity, whether in person, by telephone or online. Our safeguarding procedures
for staff on our intranet set out how to recognise potential abuse and what to do
if concerns arise and should be read in conjunction with this policy.

2. Definitions

Adult at risk

This policy aims to provide a consistent approach across all four nations, that
incorporates the different legislative frameworks and definitions (set out in
Section 7).

In England, The Care Act (2014) defines an adult at risk as a person over the age
of 18 years and:

* Has care and support needs (whether or not these are currently being
met), and,

* Is experiencing, or is at risk of experiencing, abuse and neglect, and,

* As a result of those care and support needs, is unable to protect
themselves from either the risk of, or the experience of abuse or neglect.
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We interpret 'care and support needs' within this statutory definition very
broadly, it does not mean eligibility for local authority care. An adult at

risk of abuse can be anyone who accesses our services, staff or volunteers
(including trustees) and supporters of Independent Age. Whilst personal
characteristics may make an individual more vulnerable for example, disability
and communication difficulties, it is the situation around an individual which
may increase risk or place them at potential risk of harm. It is therefore vital
to be open to the possibility that any adult may be at risk and that this can be
temporary or ongoing depending on the support and protective factors around
them.

Many people we come in to contact with through our activity may not have
any care and support needs and are able to protect themselves from either
the risk of, or the experience of abuse or neglect so do not meet the definition
of ‘adult at risk’. We will support them to continue to protect themselves from
the risk / experience of abuse, through signposting, advice and guidance and
record, monitor and follow up on the actions we have taken.

Child/young person

A child/young person is anyone who has not yet reached their 18th birthday.
Young people with disabilities or additional needs may continue to receive
education, health, or social care support beyond the age of 18, up to 25 years.
During this time, they are legally considered adults, and safeguarding support
will be provided under adult at risk procedures, depending on their level of needs
and circumstances.

Whistleblowing
Whistleblowing is when someone raises a concern about a person or practice

within the organisation which will affect others in an illegal and/or harmful way.

3. Policy Statement

The welfare of all adults at risk and any children or young people connected with
them, is paramount. Our approach to safeguarding those at risk is based on the
following principles:

* All those at risk, regardless of age, disability, gender reassignment,
marriage and civil partnership, pregnancy and maternity, race, religion or
belief, sex or sexual orientation have a right to equal protection from all
types of harm or abuse.
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* The best interests of the person are at the centre in all considerations
about the safeguarding.

* Where a concern is identified, we must communicate very clearly what
we have done and will be doing to safeguard the person at risk, unless
to do so would in any way increase risk to them. If over 16 years of age,
capacity to make their own decisions will be assumed unless there is
reason to believe that the person cannot understand.

*  When we have a safeguarding concern about a person who is under 16
years of age that we come into contact with through our activity then
agerelated capacity will be taken into account.

* When we are working together with adults at risk, their carers, family
members or external agencies, in some circumstances it will not be
appropriate to engage with carers or family members in order to protect
the adult at risk.

* Concerns or allegations that staff, trustees or others have abused or
neglected any person at risk will be taken very seriously and managed
sensitively and fairly in line with this policy and disciplinary procedures.

We aim at all times to follow best safeguarding practice throughout all our
activities with adults, their carers and/or families. We will implement this policy

by:

* Maintaining a clear and transparent commitment to safeguarding those at
risk of abuse or neglect.

* Providing effective leadership and management for staff and trustees
through induction, supervision/one-to-one learning and mentoring, support
and training.

* Ensuring effective and robust safeguarding and protection practices by
having clear policies, procedures and guidance in place so that we are
clear about everyone’s responsibility and accountability.

» Empowering appropriate staff to exercise professional judgement based
upon acting in the best interests of, and outcomes for those at risk.

* Using safe recruitment and employment practices to ensure that robust
recruitment, selection, induction and supervision are in place for all staff
and trustees.

* Setting clear minimum requirements around safeguarding for all
organisations supported through our grant giving activity.

* Referring to the relevant statutory bodies (such as the police and Local
Authority Social Care Services/equivalent) and any serious incidents to the
relevant Regulatory Bodies (such as the Charity Commission in England
and Wales, and the Office of the Scottish Charity Regulator, OSCR).

We endeavour to provide a safe and caring environment and we will achieve this
by adhering to this policy, our guidance and risk assessments.
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4. Roles and Responsibilities

Safeguarding is everyone’s responsibility and it is important that staff and
trustees of Independent Age are alert to possible signs of abuse or neglect and

act on their concerns. Within our safeguarding arrangements, the following roles
or groups of roles have the following additional responsibilities:

Role

The
Safeguarding
Lead is the
Director of
Finance and
Governance

The Helpline,
Advice and
Support
Service

Responsibilities
* Develop and promote positive safeguarding

policies, procedures, practices and training across

Independent Age.
* Ensure that all staff and trustees are trained in

safeguarding procedures and are confident in taking
appropriate action when concerns or suspicions are

raised.

* Regularly review safeguarding concerns raised to
identify and analyse any trends to improve policies,

procedures and practice.

* Ensure external reports to relevant regulators are
coordinated and submitted in an accurate and timely

manner.

e Act as a source of support, advice and expertise

within the organisation.

* Ensure the charity holds appropriate insurance which

covers all our activities.
* The Safeguarding Lead will inform relevant SLT

members and trustees about any serious incidents

which may require reporting to the Charity
Commission.

Safeguarding concerns are responded to on a day-to-deciday
basis by the Helpline and Advice and Support Teams. The

majority of concerns are raised direct to them through

their work advising and supporting older people in financial

hardship, and through the outsourced helpline. These

concerns are raised by telephone, email and webchat. The

Advice and Support team:

* Respond to and record all safeguarding concerns on

the CRM Salesforce
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The
Safeguarding
Hunt group

Safeguarding
Champions

All staff (and
trustees)

Heads of
Department
and Managers

* Act as role models for safeguarding standards and
best practice.

* Provide support to any colleagues across the charity
who have a concern.

* Maintain appropriate levels of training as required for
their roles and to ensure best practice.

The Safeguarding Hunt group (telephone) of colleagues
experienced in safeguarding provides support to the Helpline
and Advice and Support teams and to other colleagues
across the charity, who may have a concern, as well as
acting as a sounding board for each other. Concerns are
escalated to the Safeguarding Lead as necessary.

Safeguarding standards are also supported by Safeguarding
Champions who promote safeguarding best practice

within their departments. The Advice and Support team
provides insight and expertise to the Champions group. The
champions role is to:

* Provide support and signposting to colleagues in their
teams.
* Support the Safeguarding Lead to embed safeguarding

best practice throughout the charity through staff and
team meetings.

* Support colleagues in their teams to ensure that
consideration is given to safeguarding adults at risk
within their decision-making and activity planning.

* Engage with the wider Safeguarding Champions
Group, representing their team’s needs for
safeguarding development.

All staff and trustees irrespective of their role, have a part
to play in safeguarding those we support who are at risk.
All staff (and trustees) will undertake the relevant training
for their role and adhere to this safeguarding policy and its
associated procedures. They are responsible for being alert
to safeguarding concerns and reporting them to the Hunt
(telephone) group.

Heads of Department and Managers are responsible for
ensuring that they, their staff, and any relevant volunteers
or third-party contractors they manage, are aware of, and

confident in implementing this policy and complete relevant
training. Some Heads of Department and Managers may be
required to make decisions relating to complex or serious

safeguarding concerns and must seek advice from the Hunt
(telephone) group and Safeguarding Lead, where required.
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The Senior
Leadership
Team (SLT)

Trustee
Safeguarding
Lead

Trustees

Volunteers,
third-

parties and
subcontractors

The Senior Leadership Team have a responsibility for
ensuring that consideration is given to safeguarding adults
at risk within their decision-making and activity planning.
Some SLT members may be required to make decisions in
relation to serious safeguarding concerns in consultation
with the Hunt (telephone) group and Safeguarding Lead.
The CEO will ensure that Trustees are kept informed of
safeguarding matters and, together with the Safeguarding
Lead, will support the Trustees in fulfilling their governance
responsibilities in relation to safeguarding.

The Trustee Safeguarding Lead champions safeguarding
at Board level, offering challenge, oversight and support

to the trustees, CEO and Safeguarding Lead in areas of
safeguarding policy and practice.

Trustees have responsibility for the general governance of
the charity and have a duty of care which includes taking
the necessary steps to safeguard those at risk of abuse and
neglect. This includes people who benefit from our work,
staff, volunteers and anyone who engages with organisation
through our work. Trustees are responsible for promoting

a fair, open and positive culture. Trustees will be informed
about any serious incidents which may require reporting

to the Charity Commission to enable them to make an
assessment about need to report.

Volunteers, third-parties and subcontractors working
on behalf of or who are involved in the delivery of services
for Independent Age must comply with this safeguarding
policy, legislation and all relevant regulatory codes of
conduct including the Institute of Fundraising’s code of
practice when dealing with donors and prospective donors.
This policy will be made available to volunteers, third parties
and subcontractors, where appropriate. We may, where
relevant, review and monitor safeguarding arrangements
of those we contract with, as part of our procurement and
contract management procedures.
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5. Safeguarding Practice

5.1 Responding to concerns

We ensure and emphasise that everyone in our organisation understands and
knows how to share any concerns as outlined in our safeguarding procedures.
Everyone will follow these procedures.

5.2 Capacity and consent

We recognise the importance of those at risk being as involved as possible in
the safeguarding process. This includes control over their day-to-day life and
recognising that the person is best placed to understand their own well-being
requirements. A person aged 16 years or older is presumed in law to have
capacity to consent, unless there is evidence to the contrary.

We will:

* obtain consent before we undertake any activity or safeguarding response,
including sharing information with others.

* take all reasonable steps to support them to make their own decisions,
providing clear and simple information.

* always consider a person’s capacity to understand the consequences of
giving or withholding their consent. We will take all practicable steps to
help them make a decision and actively seek to explain the issues using
their preferred mode of communication and language.

Actively seeking consent can mean respecting an adult’s choice, even when this
puts them at risk of harm. We recognise that adults may not give their consent
to the sharing of safeguarding information for many reasons. Where this is

the case, we will provide reassurance and appropriate support to help inform
their view on whether it is best to share information. If, after this, the adult
refuses intervention to support them with a safeguarding concern, or requests
that information about them is not shared with other safeguarding partners, in
general, we will respect their wishes and maintain a clear and detailed record of
the decision-making process.

However, there are some circumstances in which we can reasonably override
such a decision around consent and seek further advice from a statutory partner,
including:

* when a member of the Safeguarding Hunt group has concerns around their
Mental Capacity to make that decision - with reference to the principles set
out in the relevant legislation;
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* emergency or life-threatening situations which warrant the sharing of
relevant information with the emergency services without consent;

* when other people are, or may be, at risk, including children;

* when sharing information could prevent a serious crime;

e if a serious crime has been committed;

* when the risk is unreasonably high and duty of care must be considered;
* if staff are implicated;

* if there is a court order or other legal authority for taking action without
consent.

Where a decision is to take action without the person’s consent then, unless it
is unsafe to do so, we will be transparent and explain the reasons why we have
done so.

When our concern involves a child or young person under the age of 16, we will
normally seek consent from a parent or guardian, unless it is not appropriate to
do so because it would place the person (the child, family member or thirdparty)
at increased risk of significant harm. When this is the case, we may share
information without consent and seek advice from the Local Authority Social
Care Services/equivalent, following our Safeguarding Procedures.

5.3 Information Recording, Sharing and Confidentiality

Timely and accurate written records play an essential role in safeguarding
individuals. It is important that records are shared at the appropriate time when
necessary. The decision to share detailed written information and with whom,
will be undertaken by the Safeguarding Lead.

At all times when required and especially where there is a safeguarding concern,
we are committed to keeping records which:

* capture sufficient detail to identify the person at risk and any significant
others

* are accurate and factual, including information relating to:

dates and times of concerns

what has been monitored/observed/disclosed
what has been said and by whom

what has given cause for the concern

what action has and/or will be taken, including the reason for those
actions

o the reason stated for no action being taken noted by the relevant team
member.

o O O O O

e are non-judgmental
* are timely, and whenever possible, are made within 24 hours
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* are shared as appropriate with the Safeguarding Lead and stored safely
and securely.

All safeguarding concerns are recorded digitally and managed on our secure
Customer Relationship Management software, Salesforce. We are committed to
ensuring that every concern is logged and addressed appropriately, even when
only minimal personal information such as a name and telephone number is
available.

This policy is in line with government guidance about confidentiality. We fully
endorse the principal that the welfare of those at risk overrides any obligations
of confidentiality we may hold to others. No one working or involved with
Independent Age can promise absolute confidentiality. Individual cases will only
be shared or discussed on “need to know"” basis.

5.4 Reporting

An overview of Safeguarding and Welfare Incidents is reported to the SLT,
Finance Audit and Risk Committee and Trustee Safeguarding Lead quarterly as
part of a Compliance Report. The detail of any incidents that could meet the
threshold of a serious incident will be reported to relevant SLT members and
trustees to enable them to make an assessment. An Annual Compliance report is
provided to the Board of Trustees.

5.5 Data Protection

We will treat any personal data, including information that can identify an
individual (e.g. name, address, email) in accordance with the UK General Data
Protection Regulation (UK GDPR), the Data Protection Act 2018 (DPA 2018), and
the Data (Use and Access) Act 2025. Where we process special category data
(e.g. health information, racial or ethnic origin, religious beliefs), it will be
handled with additional safeguards as required by law.

We will not share personal data with any third parties unless it is permitted or
required under the legislation.

The charity’s Privacy Policy is available on our website, and our Information
Commissioner’s Office (ICO) registration number is Z566647X.

5.6 Allegations made against staff and trustees

Where a complaint or concern has been raised regarding any inappropriate
behaviour or poor practice relating to a member of staff or trustee, the
Safeguarding Lead will consult the Local Authority Designated Officer, children’s
and/or adult social care services and or the police first as relevant, and then the
People Team before making an open decision about the best way forward.
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In the case where the Lead is implicated, the Director of Services will lead the
response. In the exceptional circumstances that both are involved, the person
concerned will inform the Chief Executive Officer who will lead the response. If
there is a belief that the concern has not been taken seriously or acted upon
then anyone can raise their concerns through the Whistleblowing Policy and
Procedure.

5.7 Whistleblowing

We recommend the sharing of any concerns regarding the welfare and
safeguarding of those at risk, as soon as possible, with the Safeguarding Lead.
If those reporting their concerns do not feel they have been acted upon, then
we support their right to report these concerns following our Whistleblowing
Policy and Procedure.

5.8 Safer Recruitment

We are committed to safer recruitment practices as a vital step in our
safeguarding arrangements towards keeping those at risk, who have contact
with our staff and trustees, safe.

We will:
* assign all roles a detailed role description and person specification (where
relevant), including relevant safeguarding responsibilities.

* maintain a register of roles and assess new roles, via a risk assessment
form, for the level of Disclosure and Barring Service (DBS) in England
and Wales and Protecting Vulnerable Groups (PVG) in Scotland or other
relevant service provider if any,

* advertise vacancies with a clear commitment to safeguarding and with
a statement on the recruitment of ex-offenders and the level of criminal
records check required included within the advert.

* obtain full personal details within the recruitment and onboarding process,
including right to work and previous work history.

* obtain references, including one from the most recent employer or
education institution.

* undertake all interviews face-to-face (virtually or in-person), based on the
role description and person specification.

* ensure that at least two people are on interview panels and that a
valuesbased recruitment approach is adopted.

* maintain clear procedures and robust records from interviews, to ensure
we are satisfied we can evidence that the applicant is appropriate and
suitable for the role.
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Any offers made to appoint are subject to satisfactory completion of all the
vetting processes we need to undertake, including:

* where relevant, a satisfactory criminal record check (DBS/PVG or
appropriate checks for applicants who have lived abroad) at the
appropriate level.

* right to work in the UK

» verification of at least two written references, covering the last five years.
* a check of essential qualifications, where required.

» suitability and ability to work with those at risk (mainly adults).

5.9 Induction and Training

All new staff are expected to complete safeguarding training within 30 days of
starting their role. A requirement of their induction will be to acknowledge they
have read, understood and comply with this policy and its associated procedures
and understand the organisation’s commitment to safeguarding and how to raise
a concern.

Staff, and trustees will receive further safeguarding training where required,
at the appropriate level and relevant to their role. Training will be refreshed
annually.

5.10 Lone and One to One Working

We recognise that some of our activity requires an element of lone and one
to one working. Where this is the case, a risk assessment will always be
undertaken, in line with our Lone Working Policy, to ensure:

* the activity is suitable for lone/one to one working.

* the lone worker has been recruited, trained and is supervised to undertake
this role.

* Health and Safety issues have been identified and recommendations
followed.

* safeguards are in place to protect their rights to safe working practice.
* safeguards are in place in relation to strategies for emerging situations.

Any safeguarding concerns raised, and any untoward incidences must be
followed up, recorded and managed in line with this policy and its associated
procedures.
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5.11 Volunteers

The charity currently has a small number of volunteers who act as ambassadors,
media volunteers, campaign for the charity, review information guides and/or
distribute information guides about the charity’s services. None of these roles
involves one-to-one interactions with adults at risk. We do not undertake vetting
for the majority of these roles, and we do not currently provide safeguarding
training to any of these volunteers. If new volunteer roles are introduced or
existing roles evolve, then these will be (re)assessed for the level of DBS/PVG
check required, if any, and for any training requirements.

5.12 Code of Conduct

We aim to provide a safe environment free from discrimination, promoting
equity, diversity and inclusion. We undertake to:

* treat those at risk with dignity and respect.

* ensure that their welfare and safety is paramount at all times.

* maintain professional boundaries, both face to face and when using
technology.

* always listen to individuals and take account of their wishes and feelings.

* always act in a professional way.

* listen to and act upon any disclosures, allegations or concerns of abuse.

* participate in safeguarding training at appropriate levels.

» follow this safeguarding policy at all times.

5.13 Mutual Respect

Bullying, harassment and sexual harassment, physical and/or emotional abuse
directed at our staff, volunteers and people we support, including from or
towards those at risk, will not be tolerated. All such behaviour will be treated
as a safeguarding concern when it is directed at those who are deemed at risk.
Further information can be found in our Mutual Respect Policy (including sexual
harassment at work).

5.14 Safequarding in grant making

As a grant maker, we are committed to making sure that the organisations

we support are doing all they can to keep people safe, regardless of the value
or duration of a grant. We also recognise that as a grant maker, we have an
opportunity to contribute to better safeguarding practice in the charity sector, to
further protect those at risk from abuse or neglect.
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We will:
* carry out due diligence checks on organisations who apply for our grants to
make sure they meet our safeguarding criteria

* check that they have appropriate safeguarding policies and procedures in
place by a review of relevant documentation by a trained member of staff

* Assess plans and safeguarding considerations for funded projects

* make sure there are clear lines of accountability, responsibility and
reporting between all bodies involved

* set out our expectations about safeguarding in our grant agreements with
recipient organisations

* Regularly discuss safeguarding with grantees throughout the duration of a
grant-funded project.

5.15 Safequarding in Fundraising

Independent Age carries out fundraising activities directly and via a number of
agencies. We are committed to our fundraising being:

Legal - all fundraising must meet the requirements of the law.

Open - Fundraisers must be open with the public about their processes and
must be willing to explain, where appropriate, if they are asked for more
information.

Honest - Fundraisers must act with integrity and must not mislead the public
about the cause they are fundraising for, or the way a donation will be used.

Respectful — Fundraisers must demonstrate respect, whenever they have contact
with any member of the public. This includes recognising individuals’ situations
and responding to their needs in the best way to make sure they are safe.

Staff and any agencies raising funds on behalf of Independent Age are required
to follow this commitment and the standards set out in our fundraising policies
and procedures, including our Ethical Fundraising Policy. This includes a
requirement to adhere to our procedures for communicating with vulnerable
supporters or, in the case of agencies, to have their own in place which are
consistent with our procedures.

5.16 Safequarding in Marketing and Communications

We are committed to making sure that we are doing all we can to keep people
safe when we are using their stories to communicate about our work and impact.

We will:

* make sure we have appropriate consent from the individual to be involved
in our external campaigns and / or media, including the distribution of
their story and use of any images of them.
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* treat individuals’ personal information with care and only pass it on to
others with their explicit consent.

» fully discuss the potential impact of being featured in the media or
publicised via social media on the individual’s life, including the risk of
negative feedback, or that they may be unwittingly identified online, with
an individual prior to proceeding.

* refer back to our internal contact (or the person who put them forward to
be involved in a campaign) if we have any concerns, including their ability
to provide explicit consent and/or their understanding of the potential
impact of being featured in media.

* Ensure that when consent is withdrawn, we remove the content from
every known channel where possible and make it clear that the story
cannot be used in the future.

6. References

This policy should be read in conjunction with our other policies which can be
found on our intranet, with some also published on our website:

Safeguarding guidance published on our intranet

Complaints Policy

Data Protection and Confidentiality Policy and associated procedures
Disciplinary Policy and procedures

Ethical Fundraising Policy and associated procedures

Equity, Diversity and Inclusion Policy

Mutual Respect Policy

(including sexual harassment at work)

Whistleblowing Policy and associated procedures

7. Legislative Context

Independent Age works across the four nations and, therefore adheres to the
framework of relevant legislation and statutory guidance in the countries in which
it operates. The relevant law and guidance are as follows:

Legislation Details

The Care Act 2014 The primary legislation in England for the support
and protection of adults.
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Mental Capacity Act
2005

The Social Services and
Well-being (Wales) Act
2014

Adult Support and
Protection (Scotland)
Act 2007

Adults with Incapacity
(Scotland) Act 2000
(AWI Act)

The Northern Ireland
government'’s

framework for adult
protection

Safeguarding Policy version 6

Legislation in England and Wales that provides a
framework for supporting and protecting people
who may lack the mental capacity to make certain
decisions for themselves

Enacted by the National Assembly for Wales to

reform social services law.

An “adult at risk” is defined as a person who:

is aged 18 or over, and

1.is experiencing or is at risk of abuse or neglect, and

2.has needs for care and support (whether or
not the Local Authority is meeting any of those
needs) and

3.as a result of those needs is unable to protect
himself or herself against abuse or neglect, or the
risk of it

Affords greater protection to adults at risk of harm
or neglect. An “adult at risk” is defined as a person
who:

1.Is aged 16 years or over, and

2.Is unable to safeguard their own well-being,
property, rights or other interests, and

3.Is at risk of harm, and

4.Because they are affected by disability, mental
disorder, illness, or physical or mental infirmity,
are more vulnerable to being harmed than adults
who are not so affected.

The legal framework for safeguarding the welfare,
property, and financial affairs of adults (aged 16 and
over) who are unable to make some or all decisions
for themselves because of mental incapacity.

Mirrors that in the other home countries and take
the following Northern Ireland guidance and orders
into consideration:
o Adult Safeguarding: Prevention and Protection
in Partnership (July 2015)
o Adult Safeguarding Operational Procedures
(Sept 2016)

o Family Homes and Domestic Violence (NI)
Order 1998

o The Safeguarding Vulnerable Groups (NI)
Order 2007

o Justice Act (Northern Ireland) 2015
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An “adult at risk” is defined as a person who:

is aged 18 or over, whose exposure to harm
through abuse, exploitation or neglect may be
increased by their a) personal characteristics and/
or b) life circumstances.

Mental Capacity Act Combined mental capacity law and mental health
(Northern Ireland) law in one framework.

2016

Human Rights Act Gives everyone the right to live free from abuse,
(1998) violence and degrading treatment.

The following legislation is relevant in safeguarding children and young people:

* The Children Act 1989,

e The Children (Northern Ireland) Order 1995,

e The Children (Scotland) Act 1995

* The Protection of Children Act and The Police Act 1997,
* The Children Act 2004 (England)

* The Children and Young People (Scotland) Act 2014

8. Monitoring Compliance

This policy will be subject to annual review, in line with best practice and
insurance conditions. Compliance with this policy and its procedures will be
subject to periodic audit as part of the wider assurance plan, overseen by the
Safeguarding Lead.

9. Commitment to Equity, Diversity and Inclusion

We celebrate diversity at Independent Age and we champion the differences and
nuances which make each and every one of us unique. We believe that everyone
should benefit from equity of opportunity and no one should be subject to any
form of discrimination.

The contents of this document will be reviewed from time to time to ensure they
remain aligned to our equity, diversity and inclusion (EDI) commitments. Part

of our commitment is to remain compliant with the Equality Act 2010, which
enshrines everyone’s legal rights with respect to EDI. In the UK, it is against the
law to discriminate against someone because of a protected characteristic, i.e.
because of age, disability, gender reassignment, marriage and civil partnership,
pregnancy and maternity, race, religion or belief, sex, sexual orientation.
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10. Feedback

If you have any feedback or have identified an issue or inaccuracy
with this policy, please contact the Governance & Risk Team at:
GovernanceandRisk@independentage.org
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