
 

 

How to order our information guides and resources 

 

Our award-winning information guides cover a range of subjects, such as 

money, health, care and housing. All of our information guides can be 

downloaded free from our website here : Advice guides, factsheets and 

leaflets | Independent Age. Our guides are split into different topic areas 

and by the type of publication: advice guide, factsheet, checklist or 

leaflet. 

You can also easily order printed copies of our advice guides (not 

factsheets) for use on information stands/displays:  

1. Go to our webpage Advice guides, factsheets and leaflets | Independent 

Age 

2. Click on one of the guides that you are interested in and scroll down 

the page a bit until you find the order form. You’ll see on the order 

form that there are lots of different guides that you can order so it 

might be worth spending some time having a look at the guides and 

making a note of which guides you would like to order. 

 

3. Once you reach the order form, you will see that there is the option 

to create an account with us. This will make it easier and quicker for 

you to order again in the future. You can order up to 50 copies of 

any guide on the website. If you would like a larger number of 

guides to distribute, email us at: 

InfochampVolunteer@independentage.org 

 

4. There are also two promotional leaflets listed on the order form that 

might be particularly useful to you in your volunteer role: 

• Information on our Advice service Advice service leaflet | 

Independent Age. This leaflet gives an overview of our 

Advice services including the contact numbers. 

• A list of all the free advice guides that we produce. Free 

guides for later life leaflet | Independent Age 
 

5. Fill in the details of where you would like the resources to be sent. 
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6. Once you have placed your order you will need to check your emails 

and click the link in the message we send you to confirm your 

order. 

 

 

If you have any queries or issues with you order, please contact us by 

email at InfochampVolunteer@independentage.org or by phone on 020 

7605 4255   
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