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Social care survey results

1. Which job title best describes your position at your local authority?
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Name Count Percent Average
Council leader 20 40.8%
Cabinet member responsible for social care 17 34.7%
Director of adult social services 12 24.5%
N 49 1.84

 
 

2. In which English region is your local authority located?
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Name Count Percent Average
East of England 3 5.8%
East Midlands 4 7.7%
London 8 15.4%
North East 2 3.8%
North West 12 23.1%
South East 5 9.6%
South West 8 15.4%
West Midlands 8 15.4%
Yorkshire and Humber 2 3.8%
N 52 5.21

 
 

3. How confident are you that the Government's current plans for health and social care are sufficient to 
cope with future demand?

0.0%
3.8%

32.7%

63.5%

Very confident Somewhat confident Not very confident Not confident at all
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Pe
rc

en
t

Name Count Percent Average
Very confident 0 0.0%
Somewhat confident 2 3.8%
Not very confident 17 32.7%
Not confident at all 33 63.5%
N 52 3.60
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4. How confident are you that your local authority will be able to achieve full health and social care 
integration by 2020?
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Name Count Percent Average
Very confident 3 5.9%
Somewhat confident 16 31.4%
Not very confident 23 45.1%
Not confident at all 9 17.6%
N 51 2.75

 
 

5. How confident are you that the Sustainability and Transformation Plan in your area will help you deliver 
the priorities for social care?
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Name Count Percent Average
Very confident 1 2.0%
Somewhat confident 15 29.4%
Not very confident 20 39.2%
Not confident at all 15 29.4%
N 51 2.96

 
 

6. What are the main ways in which your local authority is likely to cope with rising demand for adult social 
care services? Please select the three you think it is most likely to prioritise.
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Name Count Percent Average
Making efficient savings 22 42.3%
Decreasing the numbers provided with social care support 7 13.5%
Investing in preventative services 30 57.7%
Increasing business rates 2 3.8%
Decreasing the level of social care support provided 17 32.7%
Making cuts elsewhere in council budgets 20 38.5%
Increasing council tax 23 44.2%
Increasing charges and fees for care 11 21.2%
Integrating with local NHS services 20 38.5%
Other 2 3.8%
N 52 5.05

 
 



Social care survey results 17/01/2017 09:35

Powered by www.questback.com

7. If Attendance Allowance was to be devolved to local authorities, how confident are you that existing 
recipients would receive the same level of support as they do currently?
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Name Count Percent Average
Very confident 5 9.6%
Somewhat confident 14 26.9%
Not very confident 24 46.2%
Not at all confident 9 17.3%
N 52 2.71

 
 

8. The Government says it is still committed to the introduction of a cap on care costs in 2020. How 
confident are you that this will be delivered in your area by this date?
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Name Count Percent Average
Very confident 0 0.0%
Somewhat confident 4 7.7%
Not very confident 33 63.5%
Not at all confident 15 28.8%
N 52 3.21

 
 

9. Do you expect the number of delayed transfers of care in your area to significantly drop in 2017?
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Name Count Percent Average
Yes 8 15.7%
No 43 84.3%
N 51 1.84

 
 



Social care survey results 17/01/2017 09:35

Powered by www.questback.com

10. Is there anything else you would like to say about the main challenges your local authority is facing 
relating to health and social care?

Historic underfunding, not an even playing field across different authorities, system of funding needs total overhaul, authorities with massive 
reserves should not benefit from any additional gov support. Support needs to be targeted.
It's time someone acknowledged that local government has led the efficiency agenda delivering savings whilst improving services for residents 
& put them in charge of health delivery
We are in an area of high deprivation and have an Increase in the  elderly population along with other problems that such areas have, plus a 
low council tax area. A real challenge for us
Inadequate funding is a real problem.
We are concerned about the lack of understanding of what is covered by SC.
We do want the STPs to understand the importance of the role of SC.
Where to start? How can I fully express the despair and anger felt by my councillors about the way central government is failing some of the 
most vulnerable people in our society by not properly funding social care and not allowing local government the devolved powers to step up 
to the challenge? Central government needs to admit that the whole system is in crisis and neither the DoH nor the NHS have the means to 
resolve it. Only a full integration of health and social care and the full devolution of powers to Health and Wellbeing Boards will allow local 
systems to invest in preventative services, help residents become more resilient and develop out of hospital care. Place-based health based in 
the community is the only way forward. DoH and NHS need to get out of the way

Rising over 65 population and low Council and business rate tax base. Rural area. Unfair central funding formula.

Goal posts constantly changing! We have attempted to organise 3-year budgets based on 'best information' available in December 2016 but 
central government proposals regarding possible uses of business rates, new homes bonuses, changes to PH ring-fenced budgets, additional 
rise in National Living Wage etc etc all undermine the financial basis upon which our council is attempting to bring forward sustainable adult 
social care provision. (All this following our commitment to Central Goverment to produce a 3-year budget and to be independent of 
government funding by 2020)

Demand is increasing and resources are reducing.

Need to move to local care organisations integrating all aspects of care to reduce hospital admissions and ease discharge pressures.

NHS is prioritizing at its own budget challenges in acute care before any innovative ways of working, ill health prevention or social care 
integration work
I feel strongly that my Council rises to the challenges and is committed to responding to the needs of people with needs relating to health and 
social  care. There are inevitable rises in costs particularly in relation to the "Living wage", the use of agency workers and the increase in 
people requiring services
from the Council. There is a frustration with transfers from hospital and I feel that this process is often rushed with relatives not well informed, 
a loss of dignity for patients and a real lack of appropriate facilities available for many elderly people when discharged from hospital. There 
needs to be an increased emphasis on preventing hospital admisssions, achieved by supporting community based activities in partnership with 
G.P. Practices.
There is real concern in this socially and economically deprived borough that an increase in Council tax may be necessary but it would add to 
the financial hardship already faced by so many residents.
The social care precept will not solve the problem of inadequate funding for social care as it raises very little in the areas with a low council tax 
base and in effect asks the poorest people to pay more for social are. The amount it raises does not even cover the national living wage rise 
never mind addressing the funding shortfall that providers of care have identified.
Councils needs to change the way social are is delivered focussing on prevention and early help and reducing the numbers needing intensive 
services while recognising the increasing number of people with multiple long term complex conditions living longer who need support now.
Public health spending needs to focus on targeted groups liable to tip into social care and put in place short term prevention. Longer term 
public health measures will not tackle the pressures of 2017.
While integration is good for patients and service users there is little evidence of real cost savings to social care.
Delayed transfers of care can only continue to rise while social care cannot adequately fund care packages and find sufficient care from 
independent sector providers.
Ultimately there needs to be more money in the system following years of significant cuts and, as has been said many times, a shift of 
spending from secondary care to community based services.
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The authority has made social care its key revenue funding priority. Demand has increased significantly in the last two years and whilst the 
Council has been able to increase the number of home care visits it funds, it remains extremely difficult for the home care sector to recruit and 
retain staff.
The focus must switch towards prevention and keeping people out of hospital.
To date the Government has acknowledged that the current social care system is not working as effectively as it should be, has recognized the 
need for additional resources and yet it expects hard pressed council tax payers to fill the financial gap...
Demographic pressures- more older people
More young adults with intensive and very expensive social care needs
Private Care Home Closures as they become uneconomic
Staff recruitment difficulties

I could carry on
workforce is major problem
Social care should be funded through taxation not council tax rises
The Government needs to take a reality check as a matter of priority and then take a hard look at how it has been fundamental to the depth of 
the challenges. 
The usual strategy of blaming LAs for a problem is simply not plausible.  It has been caused fundamentally by a combination of the removal of 
funding by Government and an acceptance by Ministers about how simple it is to solve.
The Government needs to start listening to LA Leaders for a change, rather than thinking it knows best about everything in the public services.
Transfer of Attendance Allowance could be a poison chalice akin to transfer of PublicHealth responsibilities then the budget  being cut. 
Full integration (as you put it) of health and social care is not a local aim; we will only do so for those areas of activity where we see a distinct 
benefit.

crisis management seems to be the strategy

Current situation untenable.  Future desperate.

Concern about the 'squeeze' on services, rationing in effect
Concern about the burdens on carers
Concern about reduction in choice offered
Concern about resentment by colleagues who see more spend on social care, and less on their areas
Concern about care market, sustainability, quality, affordability
Lack of people willing to work in the care sector. It is not just about funding, it is also about antisocial hours and tasks for new generations that 
have decreasing family values
The Better Care Fund (BCF) was created to support and enable integration, prevent delayed discharges and support diversion and delay in 
people accessing provision.  This has been somewhat successful, but as the funds to the NHS continue to remain at a standstill (at best), the 
creative opportunities that the fund could offer are beginning to be diminished.  
In my view the BCF could incorporate other traditional funding streams like benefits that are currently arriving from a central source, they 
could be better managed, monitored and risk assessed.  But central government, like ILF, hand over monies, but do not hand over the 
resources to manage the new income.  This becomes unsustainable and just more for less.  Local people, if they continue to be pushed for 
precept monies, should gain in other ways and a reduction in direct taxation, VAT or other taxes will help provide a message about devolved 
powers.  Finally and probably the least interesting of these is an ability to self assess, either health, i.e. if you have a cold or social care, i.e. can 
I have help with going to the toilet, should be delivered through advice and information or a prescribing service.  We need to get off parenting 
people and offering more and more, we need to allow people to be self sufficient and self identifying and only where this is not possible, will 
we be required to step in.  I could go on...... but shall not, for the avoidance of boring your reader.
The financial pressures facing social care provision are a national issue.  As such these should be addressed by Government not left to 
individual Local Authorities to manage.  The financial challenges  facing Councils are different and as a consequence the options to address 
pressures  are different.  For example, the option of increasing Council Tax for adult social care has to follow national regulation but the level 
of income that can be raised is linked to the taxbase which is influenced by a range of local factors.  Bringing forward the Improved Better Care 
Fund (IBCF) would have been helpful.  The Government has chosen not to do this and therefore missed the opportunity to do something 
substantial to assist.   Whilst the one off funding provided by the Adult Social Care Support Grant has provided some assistance it is not as 
helpful as bringing forward the IBCF would have been
In an authority like ours with very low council tax base, approximately 70% a and b band, the precept that the government allows brings in a 
small amount in comparison with the growing need in ASC....people living longer with multiple, complex conditions etc. The extra money 
raised from the precept goes nowhere near closing the gap caused by the year on year swingeing cuts to RSG.
Government policy clearly not being thought through and always too little, too late.  The latest policy of taking money from New Homes Grant 
and 'giving' to fund social care leaves our authority with a funding gap
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we have a profile of an ageing population, and being a coastal town, more people move out from London to retire by the coast bringing all 
their health and social care needs with them; without Government support we will not be able to meet all their needs just through 
Rate/Council Tax increases.
This is a major issue requiring Government Funding.

It seems too simple but could all the services work together, combine budgets and address the needs of the individual.

We have a CCG and hospital in special measures following CQC inspections, Last week alone it was reported that 2 GP services failed CQC 
inspections.
Whilst the system of CCG's exist, there will continue to be a conflict between clinicians needs and local authority services. The CCG's must 
come under the control of local authorities and elected members to ensure the needs of communities are considered, not just the needs of 
clinicians.
Whilst the NHS is somewhat underfunded due to demand being high, the NHS is unable to properly manage resources, commissioning and 
procurement by NHS must be under the guidance and control of local authorities to ensure value for money.
Lack of understanding of what is social care and unwillingness by government to listen to the professionals.  Also lack of funding and further 
cuts social care is now at a tipping point.  It needs to be fully valued, fully supported and fully funded.

INNNNONO

Acute lack of funding, failing care market. Not enough money to invest required amount in prevention and early help. not enough integration 
work between LA and NHS


