
 
 

Independent Age – Care Homes Poll 
 

METHODOLOGY NOTE 

 

ComRes interviewed 2,030 GB adults aged 18+ online between 28th and 30th October 2016. Data were weighted by age, gender, region 

and socio-economic grade to be representative of all British adults aged 18+. ComRes is a member of the British Polling Council and 

abides by its rules.  

 

All press releases or other publications must be checked with ComRes before use.  ComRes requires 48 hours to check a press 

release unless otherwise agreed. 

 

To commission a voting intention poll or a public opinion survey please contact Tom Mludzinski: tom.mludzinski@comres.co.uk   

To register for Pollwatch, a monthly newsletter update on the polls, please email: pollwatch@comres.co.uk 

 



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

875265474278591687514310437327279163102910012030Unweighted base

88426549544354654645529336233335223610419892030Weighted base

2837610813218017594729711212497291303595Google or other search
32%29%22%30%L33%L32%L21%25%27%H33%fGH35%FGH41%FGH28%31%29%engine

112411016585831076364434414169164333Local council
13%16%20%Ijk15%16%15%23%CDEF21%CDE18%Cd13%C12%C6%16%17%16%

12258725692107986258493820191135326Care Quality Commission
14%22%N14%13%17%20%KL22%CDEf21%CDe16%Cd15%c11%8%18%A14%16%

1413788786558522838487448146144290NHS Choices
16%14%18%IJ18%IJ12%11%12%10%11%14%21%eFGH20%FGH14%15%14%

10310112131868211191736Other
1%1%2%K*2%K2%K4%CDE2%d2%D1%*1%2%2%2%

21649117111112110866197797156225226450I don't know where I
24%m19%24%25%21%20%19%21%27%dH24%20%24%22%23%22%would go to for

information
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 1
Q.0 If you wanted to find a care home for an elderly relative or friend, which, if any, of the following websites or
organisations would you go to first to look for information?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k/l - m/n

Prepared by ComRes



Q.1 Have you
visited an

elderly relative
or friend who is
living in a care

home in the pastQ.2 How would you describe your overall perceptions
twelve months?of the quality of care in care homes for the elderly?Region

York-
shire &

FairlyFairlyVeryNET:SouthSouthEastWestHumb-NorthNorthNET:
NoYesNET: BadVery badbadgoodgoodGoodWestEastLondonEasternMidlandsMidlandsersideWestEastEnglandWalesScotlandTotal
(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

171032092016775372977806170274285186148157198228941740802102030Unweighted base

172130991516974671877*79517828426819715018317223385*1750103*1762030Weighted base

50293289442441972422159841045433505454305242051595Google or other search
29%30%32%26%33%p27%31%28%33%bfi30%39%ABFHI27%22%27%32%bfi23%36%BFi30%b20%29%29%engine

JL

2775613923116146121592732402931242738152622942333Local council
16%18%15%14%16%20%Qr16%20%S15%11%15%15%21%L13%15%17%18%15%28%DfGHJ24%DfgHJ16%

KLMKLm

259671522612613017148265036323730194292811926326Care Quality Commission
15%22%U17%15%17%18%23%19%15%17%g13%16%25%AEGhj16%11%18%g10%16%18%15%16%

KM

23753110238711418132203834411538283411259922290NHS Choices
14%17%12%14%12%16%Q23%Q17%S11%13%13%21%aBIKl10%21%aBIkl16%15%13%15%8%13%14%

MM

279165111721868252362-341136Other
2%3%2%3%2%2%2%2%3%ak3%1%3%1%1%4%afk1%-2%1%1%2%

419312084816011341174173503631383962203902634450I don't know where I
24%T10%23%N28%OPq22%OP16%O5%15%23%26%k19%18%21%21%23%27%jk24%22%25%19%22%would go to for

information
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 1
Q.0 If you wanted to find a care home for an elderly relative or friend, which, if any, of the following websites or
organisations would you go to first to look for information?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/s - o/p/q/r - t/u
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

875265474278591687514310437327279163102910012030Unweighted base

88426549544354654645529336233335223610419892030Weighted base

12146546191103975338405328160149309Yes
14%17%11%14%17%L19%kL21%CdEF18%eF11%12%15%12%15%15%15%

7632184423824554433582403242932992088818401721No
86%83%89%IJ86%i83%81%79%82%89%GH88%gH85%h88%H85%85%85%
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 2
Q.1 Have you visited an elderly relative or friend who is living in a care home in the past twelve months?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k/l - m/n

Prepared by ComRes



Q.1 Have you
visited an

elderly relative
or friend who is
living in a care

home in the pastQ.2 How would you describe your overall perceptions
twelve months?of the quality of care in care homes for the elderly?Region

York-
shire &

FairlyFairlyVeryNET:SouthSouthEastWestHumb-NorthNorthNET:
NoYesNET: BadVery badbadgoodgoodGoodWestEastLondonEasternMidlandsMidlandsersideWestEastEnglandWalesScotlandTotal
(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

171032092016775372977806170274285186148157198228941740802102030Unweighted base

172130991516974671877*79517828426819715018317223385*1750103*1762030Weighted base

-309771463175492242434453721372827132651331309Yes
-100%U8%8%8%24%QR64%PQR28%S14%12%17%19%fl14%20%FL16%12%15%15%12%18%15%

1721-83815568354328571154250223160129146145206721485911451721No
100%T-92%N92%OP92%OP76%O36%72%86%88%Hj83%81%86%80%84%88%Hj85%85%88%82%85%
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 2
Q.1 Have you visited an elderly relative or friend who is living in a care home in the past twelve months?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/s - o/p/q/r - t/u
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

875265474278591687514310437327279163102910012030Unweighted base

88426549544354654645529336233335223610419892030Weighted base

33310019515121723122614012812111566387408795NET: Good
38%38%39%34%40%42%K50%CDEF48%CDEF35%36%c33%28%37%41%39%

381014172025218910227393877Very good           (4)
4%4%3%4%4%5%5%3%2%3%6%eFg3%4%4%4%

295901811341972062051311191129259348370718Fairly good         (3)
33%34%37%30%36%38%K45%CDEF45%CDEF33%cd33%cd26%25%33%37%35%

3301031601801982081569613912513396384362746Fairly bad          (2)
37%39%32%41%L36%38%l34%33%38%38%38%41%37%37%37%

7324453357342926313527219970169Very bad            (1)
8%9%9%i7%10%I6%6%9%8%10%h8%9%10%a7%8%

402127205213255242185123169160160117483432915NET: Bad
46%48%41%48%47%44%41%42%47%h48%h46%50%h46%44%45%

1493895787473443064527752170149320Don't know
17%14%19%IJ18%13%13%10%10%18%GH16%gH22%eGH22%GH16%15%16%

2.412.382.412.372.382.47jk2.53CDEF2.46Cef2.362.342.402.282.382.45b2.41Mean

0.740.730.740.710.750.710.700.720.710.740.780.710.740.710.73Standard deviation
0.030.050.040.050.030.030.030.040.040.040.050.060.030.020.02Standard error
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 3
Q.2 How would you describe your overall perceptions of the quality of care in care homes for the elderly?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k/l - m/n

Prepared by ComRes



Q.1 Have you
visited an

elderly relative
or friend who is
living in a care

home in the pastQ.2 How would you describe your overall perceptions
twelve months?of the quality of care in care homes for the elderly?Region

York-
shire &

FairlyFairlyVeryNET:SouthSouthEastWestHumb-NorthNorthNET:
NoYesNET: BadVery badbadgoodgoodGoodWestEastLondonEasternMidlandsMidlandsersideWestEastEnglandWalesScotlandTotal
(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

171032092016775372977806170274285186148157198228941740802102030Unweighted base

172130991516974671877*79517828426819715018317223385*1750103*1762030Weighted base

571224---7187779566110937664786377346614391795NET: Good
33%73%U---100%QR100%QR100%S37%39%35%39%43%f43%f37%33%39%38%42%52%DeFGJ39%

KLM

2849----7777461310393435721777Very good           (4)
2%16%U----100%PQR10%S2%2%5%f5%fl2%5%2%2%4%3%2%10%DBFGIk4%

LM

543175---718-71862104796660696073306034174718Fairly good         (3)
32%57%U---100%OQR-90%S35%37%30%34%40%K38%35%31%36%34%40%42%dFK35%

68363746-746---621161087366636688246663446746Fairly bad          (2)
40%T20%82%N-100%OPR---35%a41%Ae40%Ae37%A44%AE34%38%A38%A29%38%A33%26%37%

15514169169----26202215111019198151711169Very bad            (1)
9%T4%18%N100%OPQ----14%AfHijk7%8%8%7%6%11%h8%10%9%7%6%8%

L

83877915169746---8813612988777385108338174157915NET: Bad
49%T25%100%N100%OP100%OP---49%A48%A48%A45%A52%Aeh40%49%A46%A38%47%A39%32%45%

3128------253746329312548192721928320Don't know
18%T3%------14%I13%I17%I16%I6%17%I14%I21%IL22%Il16%19%I16%I16%

2.312.86U1.821.002.003.004.003.10S2.292.392.382.442.402.51FGM2.322.332.432.382.462.65DeFG2.41Mean
IJKLM

0.690.730.390.000.000.000.000.300.770.670.740.750.670.720.720.690.780.720.680.790.73Standard deviation
0.020.040.010.000.000.000.000.010.060.040.050.060.060.060.060.050.090.020.080.060.02Standard error
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 3
Q.2 How would you describe your overall perceptions of the quality of care in care homes for the elderly?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/s - o/p/q/r - t/u
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

875265474278591687514310437327279163102910012030Unweighted base

88426549544354654645529336233335223610419892030Weighted base

4681292672462812572241391881751871395984531051NET: Common
53%49%54%I56%I51%47%49%47%52%52%53%59%Gh57%A46%52%

114215359593822313833434113474208Very common         (4)
13%m8%11%I13%I11%I7%5%10%H11%H10%H12%H18%EFgH13%A8%10%

35410821418722222020210815014214497464379843Fairly common       (3)
40%41%43%42%41%40%44%g37%41%42%41%41%45%A38%42%

252961491221832071871181189310541287375662Not very common     (2)
29%36%N30%28%34%38%KL41%CDEF40%CDEf33%C28%C30%C18%28%38%B33%

288139161812715885134255Not at all common   (1)
3%3%3%2%3%3%3%2%4%2%2%2%1%4%B3%

28110516213219922520012513310211346300418718NET: Not common
32%40%N33%30%36%k41%KL44%CDEF43%CDE37%C31%C32%C19%29%42%B35%

1363166656764322941575251143118261Don't know
15%12%13%15%12%12%7%10%11%H17%FGH15%H22%FGH14%12%13%

2.74M2.612.72I2.78Ij2.68I2.572.552.612.66H2.72H2.74gH2.95DEFGH2.80A2.562.68Mean

0.760.700.720.730.730.690.640.720.750.710.730.740.700.720.72Standard deviation
0.030.050.040.050.030.030.030.040.040.040.050.060.020.020.02Standard error
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 4
Q.3 Would you say that abuse and neglect in care homes for the elderly is...?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k/l - m/n

Prepared by ComRes



Q.1 Have you
visited an

elderly relative
or friend who is
living in a care

home in the pastQ.2 How would you describe your overall perceptions
twelve months?of the quality of care in care homes for the elderly?Region

York-
shire &

FairlyFairlyVeryNET:SouthSouthEastWestHumb-NorthNorthNET:
NoYesNET: BadVery badbadgoodgoodGoodWestEastLondonEasternMidlandsMidlandsersideWestEastEnglandWalesScotlandTotal
(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

171032092016775372977806170274285186148157198228941740802102030Unweighted base

172130991516974671877*79517828426819715018317223385*1750103*1762030Weighted base

91214073315058321430244801481528989100951234892454731051NET: Common
53%T45%80%N89%OPQ78%OP30%39%31%45%52%A57%AJM45%59%AJM55%A55%Ajm53%A56%A53%A52%41%52%

180281859293153172015402027161728919288208Very common         (4)
10%9%20%N54%OPQ12%OP2%3%2%11%AL5%15%AhL10%al18%AbgHj9%10%al12%AL11%a11%A8%5%10%

L

7321115485849019928227611331126962847795397334665843Fairly common       (3)
43%T36%60%N34%66%OPR28%36%28%34%47%AJM42%35%42%46%jm45%jm41%45%42%44%37%42%

53113114713134424324566499706946605468235543375662Not very common     (2)
31%42%U16%7%18%R59%OQR42%QR57%S36%k35%K26%35%k31%33%31%29%27%32%32%43%DEFGh33%

IK

4312523338418810722441442955Not at all common   (1)
2%4%*1%*5%QR11%PQR5%S4%h3%4%3%1%1%2%2%1%3%2%5%DfHI3%

574143151141374574149772108807548625873245983585718NET: Not common
33%46%U17%8%18%R64%oQR53%QR63%S40%ek38%k30%38%k32%34%34%31%28%34%34%48%DbEFG35%

HIjKL

2352631526486542628363213212038132281519261Don't know
14%T8%3%3%3%7%Qr8%q7%S15%10%13%16%il9%11%11%16%il16%13%14%11%13%

2.71T2.553.03N3.47OPQ2.93OP2.292.352.302.61a2.61A2.79AjLm2.62a2.84AJLM2.71A2.71A2.75AL2.78Al2.70A2.68A2.462.68Mean

0.710.730.630.680.570.590.730.610.780.650.770.750.750.650.700.720.680.720.670.690.72Standard deviation
0.020.040.020.050.020.020.090.020.060.040.050.060.060.060.050.050.070.020.080.050.02Standard error
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 4
Q.3 Would you say that abuse and neglect in care homes for the elderly is...?
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/s - o/p/q/r - t/u
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

457132264148306314251145225168153905794531032Unweighted base

468129267246281257224139188175187139*5984531051Weighted base

3248619116520318716711213912410698433314747Media coverage
69%67%72%67%72%73%75%D81%De74%D71%D56%71%d72%69%71%

16656879210299904374616843219161380NET: Personal
36%43%33%37%37%38%40%31%39%35%37%31%37%36%36%experience

1173260617666733452433428148115264Personal experience -
25%25%22%25%27%26%33%CD24%28%d24%18%20%25%25%25%I have heard

anecdotal evidence
(e.g. from friends)

7820334643373322281938208971160Personal experience -
17%16%12%19%15%14%15%16%15%11%20%E15%15%16%15%I know someone in an

elderly care home

26181413820339121710391554Personal experience -
6%14%N5%5%3%8%J2%2%5%h7%gH9%GH7%H7%A3%5%I work in care

1694084829798664363736750188173362Gut instinct
36%31%32%33%35%38%30%31%34%42%gH36%36%31%38%B34%

1192657558479763152364336165110275National statistics
26%20%21%22%30%L31%kL34%DEG22%28%21%23%26%28%24%26%(e.g. CQC inspection

results)

2110181418172511111156412768Other
4%8%7%6%6%7%11%cDf8%d6%6%3%5%7%6%6%

17191310--2710491323None of the above
4%1%3%k*1%4%jK--1%4%GH5%FGH3%H2%3%2%
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 5
Q.4 You said that you think that abuse and neglect in care homes for the elderly are common. Which of the following,
if any, would you say are the reasons why you think this?
Base: All respondents who think that abuse and neglect in care homes for the elderly is common

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k/l - m/n
* small base

Prepared by ComRes



Q.1 Have you
visited an

elderly relative
or friend who is
living in a care

home in the pastQ.2 How would you describe your overall perceptions
twelve months?of the quality of care in care homes for the elderly?Region

York-
shire &

FairlyFairlyVeryNET:SouthSouthEastWestHumb-NorthNorthNET:
NoYesNET: BadVery badbadgoodgoodGoodWestEastLondonEasternMidlandsMidlandsersideWestEastEnglandWalesScotlandTotal
(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(b)(a)

89114172814957920325228721421558484871031225290143881032Unweighted base

91214073315058321430**24480*14815289*89*100*95*123*48*92454*73*1051Weighted base

659885389844015311163491071174668687294306523857747Media coverage
72%T63%73%n65%75%R71%35%67%60%72%J77%eJM52%76%Jm68%j76%Jm77%JM63%70%70%j78%JM71%

29387280672137616923948494028492447113341531380NET: Personal
32%62%U38%45%q36%36%53%38%48%bEGiK32%32%45%EGkl32%49%BEGIK25%38%eg22%36%28%42%EG36%experience

lL

21450211531574354927293327223919318235920264Personal experience -
23%36%U29%N36%Pq27%p20%18%20%33%bgl19%22%31%l24%39%BEfGi20%25%17%25%17%28%25%I have heard

KLanecdotal evidence
(e.g. from friends)

1035711026843710471224202413188174140614160Personal experience -
11%41%U15%17%14%17%34%19%15%16%13%26%bEFGK15%18%9%14%7%15%12%19%g15%I know someone in an

elderly care home

3915371125134161344834262472554Personal experience -
4%11%U5%7%4%6%12%7%16%bFGHIK2%3%9%gkL3%4%2%5%5%5%4%7%l5%I work in care

L

3134927860218595643446523437302937163152423362Gut instinct
34%35%38%N40%P37%P27%18%26%42%31%34%38%41%30%31%30%34%34%44%32%34%

222532044216252961203836272131213972402015275National statistics
24%38%U28%28%28%24%30%25%25%25%24%31%e23%31%e22%31%E14%26%36%E21%26%(e.g. CQC inspection

results)

6355312419110101041148445601668Other
7%4%7%8%7%4%2%4%12%FgK7%3%12%FgK4%8%4%4%11%fK7%3%9%k6%

221918739142142121185123None of the above
2%*1%1%1%3%9%4%S1%3%1%1%5%2%1%1%3%2%8%DaFGjK1%2%
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Care Homes Survey
ONLINE Fieldwork: 28th-30th October 2016

Absolutes/col percents
Table 5
Q.4 You said that you think that abuse and neglect in care homes for the elderly are common. Which of the following,
if any, would you say are the reasons why you think this?
Base: All respondents who think that abuse and neglect in care homes for the elderly is common

Proportions/Means: Columns Tested (5%, 10% risk level) - a/d - b/d - c/d - a/b/c/e/f/g/h/i/j/k/l/m - n/s - o/p/q/r - t/u
* small base; ** very small base (under 30) ineligible for sig testing

Prepared by ComRes



Employment SectorSocial GradeAgeGender
Pri-
vatePublicDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

875265474278591687514310437327279163102910012030Unweighted base

88426549544354654645529336233335223610419892030Weighted base

47913320720527030624617217417215768-989989Male
54%50%42%46%50%L56%JKL54%CD59%CDF48%C52%C45%C29%-100%B49%

4051312882372762402091211881611941681041-1041Female
46%50%58%IJ54%I50%I44%46%41%52%G48%55%GH71%DEFGH100%A-51%
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Absolutes/col percents
Table 6
Gender
Base: All respondents

Proportions/Means: Columns Tested (5%, 10% risk level) - a/b - c/d/e/f/g/h - i/j/k/l - m/n

Prepared by ComRes


