
 

 

 

 

 

Volunteer application form guidance 

 

Before you complete the online application form, please read the following 
guidance. 

 
 
Our roles 

We are developing the range of volunteering roles available, so if you are 
interested in being involved in a way that isn’t currently listed, please choose 

other.   You can choose more than one type of volunteering role. 
 
Reading the role descriptions for each volunteering role will help you decide which 

opportunity is right for you.    
 

Please note that not all volunteering roles are available in all areas.    
 
To become an Organising Volunteer you will need to have relevant previous 

experience and have volunteered with Independent Age for at least six months. 
 

 
Media 

Independent Age features stories about our volunteers in internal and external 
publications and on our website. Please let us know on the form whether you are 
happy for us to approach you in this regard. 

 
Time Commitment 

Our roles are flexible and the commitment required varies. We expect volunteers 
to stay for a minimum period of one year, to make full use of the training and 
support offered. Depending on the needs of the service user, Volunteer Visitors 

and Telephone Befrienders commit to weekly, fortnightly or monthly visits/calls.   
This is agreed in advance between your Independent Age contact and the 

volunteer.    

 

Additional needs 

If you have any special needs or medical conditions that we need to take into 
account in arranging your volunteering, this will be discussed during the 

recruitment process.   

 

References 

Once you have had a chance to find out more about the role and whether it is 
right for you, we will ask you for the names of two referees who know you well, 



 

who we may contact about your suitability to work as a volunteer with 
Independent Age. Your referees should have known you for at least two years, 

and should not be a family member or someone who lives in the same 
accommodation as you. Please include their email addresses wherever possible as 
contacting people by email speeds up the process. 

 

Screening 

For the majority of our roles we need to carry out Disclosure & Barring Service 
checks so, if you do have any criminal convictions you will need to discuss this at 
interview as it will be disclosed on the enhanced DBS certificate. A criminal 

conviction is not necessarily a barrier to volunteering with Independent Age. All 
cases will be treated on an individual basis and the relevance of the conviction to 

the volunteering role will be taken into account. 

 

By completing the application form you agree to uphold the ethos of Independent 
Age and abide by Independent Age policies and procedures, including 
Safeguarding, Lone Working and to maintain confidentiality at all times.    

 

If you have any queries, please email volunteering@independentage.org 

 

Thank you for your interest in volunteering with Independent Age. 
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